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MSSI 
Market Surveillance Support Initiative 

 
Concept et Résultats 
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Working together for safe and compliant 
electrical products in Europe 

 

FISUEL – May 2018 
Pierre Selva 
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Agenda 

• Introduction 

• Surveys  Shared findings 

• Key solution  Market Surveillance Support Initiative 

(MSSI) 

• Opportunities 
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Who I am ? 
• Conformity Assessment and  

Market Surveillance Director 

• CAB French Alternate / WG17 (Cyber) 

• IECEE French Alternate 

• IECEE Treasurer 

• MSSI WG Convenor 

• ASEC Technical Director 
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Surveys 
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IFIA / CEOC Survey Result 2014-2016 

537 Samples from Europe and USA 
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F 537 Samples from Europe and USA 

 
4. Conclusion  
The results of the market survey show that third-
party certification provided higher levels of 
compliance and lower levels of dangerous faults 
against applicable requirements when compared to 
supplier declaration of conformity: self-declared 
products presented 17% dangerous faults, 
compared to <1% dangerous faults for products that 
were third-party certified.  

IFIA / CEOC Survey Result 2014-2016 
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Explanation (tentative) 

Europe 
Low Market Surveillance 

activity by all involved 
parties 

Low level of fines 

No culture of disclosure by 
users 

North America 
Culture to chase Non 
Compliant products 

High level of fines 

High involvement of CB in 
Market Surveillance 

activities 
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RAPEX Survey 2017-2018 (March 16, 2018) 
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170 
hazardous 

notified 
products 

RAPEX Survey 2017-2018 (March 16, 2018) 
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28 Products bear at 
least 1 Conformity 

Mark 

16,5 % 

RAPEX Survey 2017-2018 (March 16, 2018) 
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CONCLUSION 
 

Conformity Mark is not a Market 
Surveillance Tool 

RAPEX Survey 2017-2018 (March 16, 2018) 
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Manufacturer Position 
 

Conformity Mark is a 
Marketing Strategic Tool 

RAPEX Survey 2017-2018 (March 16, 2018) 
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Shared position 

Everybody agrees that Market Surveillance actions 

are not at the expected level in Europe 

 

Consumers, Manufacturers, EU Parliament, EU 

Commission, TICs, …  
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And now ? 

To complain 

The actions 

Market Surveillance 

STOP 

START 
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Working together for safe and compliant electrical 
products in Europe 

 



Symposium Fisuel  – Côte d’Ivoire – 2 & 3 MAI  2018 

Fisuel Symposium –  Côte d’Ivoire – 2nd & 3rd of MAY 2018 

17 
17 

What is MSSI? 

A proactive industry  lead 
scheme to monitor the market 
and support authorities to 
prevent non-compliant electrical 
products from entering the 
European market. 

An initiative for ACTION and with an holistic approach 
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MSSI Members 
Founding Members 

 

Some of the Local MSSI Members:  
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MSSI Overview 

Working together for 100% compliant products 
and fair competition on the European market. 

Objective 

Proactive sampling and testing to support local 
authorities to take action. 

Approach 

Focus on MCBs, RCDs, MCCBs, SPDs, contactors, 
wiring accessories, and power distribution. 

Scope 
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MSSI Process 

Local MSSI working groups 
identify products and 
manage the process within 
each country. 

Common approach across all 
regions. 

Can be slight differences due 
to local laws. 

Identify potentially non-compliant 

products 

Third party CABs sample and test 

suspect products 

If non-compliant - market surveillance 

authorities alerted and informed 

Authorities take enforcement 

measures against non-compliant 

product 

Compliance with 
competition law 
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Where ?  

• Our objective is to cover the 
European Market 

• MSSI Electrical wants  to reach 
out to ‘sister’ organisations 
horizontally and to reach out 
across the distribution chain. 

- Established local MSSI 

- Local MSSI 2017/2018 expansion  
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MSSI Charter 

Manufacturers 

Conformity 
Assessment 

Bodies 

Trade 
Associations 
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Some results 
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Data from KIGEiT (MSSI Poland) 

Tests of MCBs  

23 brands present on Polish 
market 

Tested by Independent, 
Certified Laboratory  

Results:              

10 products recognized as 
dangerous (44%) 

4 of them bear at least 1 
conformity mark (40%) 

 

Tests of RCCBs  

23 brands present on Polish 
market 

Tested by Independent, 
Certified Laboratory  

Results:              

13 products recognized as 
dangerous (57%) 

5 of them bear at least 1 
conformity mark (38%) 
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Data from ASEC (MSSI France) 

Focus on residential electrical installation devices 
 

More than 280 products studied over 8 years 
 

22 products (8%) recognized as dangerous (serious 
risk) 

11 of them bear at least 1 conformity mark (50%) 
 

More than 90 different brands of MCB installed on 
the French territory 
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Opportunities 
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OPPORTUNITIES 

European Proposal 

For Market Surveillance 
 

Art. 8 : MoU with private 
organizations 

Develop a “MSSI like” 
in West Africa 
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Launch in West Africa 

 Federate companies who want to invest  
 Create an informal structure in charge to setup the initiative 
 Make a shared status on the problem at different levels (National 

and regional) 
 Start with one or few countries  
 Create a formal structure compliant with local rules 
 Write a charter applicable and signed by all participant 
 Start formal link with Conformity Assessment Bodies 
 Established open links with authorities 
 Start to work following the processes described in previous 

slide   
 Report periodically to all stakeholders 

 Expand the work in other countries 
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THANK YOU 

MERCI 

 

Fédération Internationale pour la Sécurité des Usagers de l'Electricité 
International Federation for the Safety of Electricity Users 
Federacion Internacional para la Seguridad de los Usuarios de la Electricidad 


