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Number of Inspector

– Competent inspector : 1.828 people

– Administration staffs & management level : 195 People
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Scope of Works



Improvement of Ease of Doing Business (EoDB) Indonesia 2018

GETTING ELECTRICITYGETTING ELECTRICITY

Procedures

Connection Duration

Connection Cost

Cost of Acceptance Test 

& Certified

Total Cost

BEFORE (49) AFTER (9)BEFORE (49) AFTER (9)

4,8 3

57,7 days 25 days

Rp 775 / VA

(Pay Up Front)

Rp 775 / VA

(The connection fee is paid in 

installments with the electricity bill for 

12 or 24 days)

Rp 17,5 / VA Rp 15 / VA

35,70% from income per capita 53,71% from income per capita

Brunei Darussalam (21)

Procedure : 4 steps

Duration : 35 days

Cost : 54,2% of income per capita

Best 

Practice

Source : limited meeting of EoDB – March 2017



Current Steps Reformed Steps

Product 

Simplification

5 procedures become 3 

procedures

Eliminating the sruvey step

Merging procedure #4 and 

#5 to become 1 procedure

Request and publication of 

Acceptance Test & Certified

Request of new electricity 

connection to PLN

External inspection by PLN

Construction work

Request of new electricity 

connection to PLN and 

Request to Technical 

Inspection Body through 

One Way Service 

Installation inspection by 

Technical Inspection Body

Electricity connection

Construction work and 

electricity connection

Procedure



Time 

Efficiency
One Way Service

Current Condition Days

Request & publication of Acceptance Test & 

Certified
7

Request of new electricity connection 9

External inspection 1

Construction work 40

Electricity connection 3

59

EoDB 2018 Days

Request of new electricity connection & 

publication of Acceptance Test & Certified
1

Installation inspection 3

Construction work & Electricity connection 21

25

Source : www.pln.co.id

Duration



Source : www.pln.co.id

Notifications of connection installment cost & Information of Chosen 
Technical Inspection Body 

One Way Service



Customer

The price of protection 

tools is affordable and 

the distribution is evenly 

distributed

Regulator  

As per the rule that the 

age of the installation of 

15 years, should be re-

examined

Technical Inspection 

Body – Low Voltage

By One Way Service, 

Target EODB – WB

Getting electricity from 

ratings 49 become 25

Equipment Provider

Handling counterfeit 

products seriously

Project Goals
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