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Counterfeiting and Non-Compliant Products 
(East Asia and Indonesia)

Paul Loke
Standardization Director
Schneider Electric East Asia
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COUNTERFEITING & NON COMPLIANT IS A THREAT

FOR CUSTOMERS, COMPANIES AND ECONOMY

10%
of worldwide trade

10% 
of electrical devices

trade

Vol. MS of copies

0 to 2 % 2 to 10% 10 to 20% 20 to 40% > 40%

China

Africa

SE Asia

South East Markets are affected by 10-30% counterfeit / non-compliant products
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Copying exactly original brand name…

…or adding a touch of creativity…

…or leaving them blank, labeling them only

at final destination, thus avoiding legal

actions on production sites

HOW IS IT DONE?
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Original

Counterfeits/Copies

WHAT IS DONE?
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Initial analysis result:
- The FLASH presence when breaker trip.
- O.OFF mark on handle is green color.
- Certificated marking was not identified.
- These are some odd slots and shape on case/cover

Original           Counterfeit
ANALYSIS
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ARE YOU REALLY 

PROTECTED?

Source: ASEC

Original 

Non-compliant

Weights
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Source: http://www.havocscope.com

Loss of company revenue and possibly employment

IMPACT ON MARKET
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Endangering health and lives of users
Fire, Electrocution, Poisoning, Loss of critical power etc 

Source: http://www.havocscope.com

IMPACT ON LIVES
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Products not meeting local Government Standards, 
requiring stronger enforcement

Source: http://www.havocscope.com

IMPACT ON COUNTRY
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� More than 10% of MCB in market are counterfeit and non-
complaint (internal survey 2016)

� Spread and target
� Traditional market of electrical products

� Electrical Shops in suburb area

� Price oriented customers/population

COUNTERFEITING AND NON-COMPLAINT PRODUCTS IN 

INDONESIA
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COUNTERFEITING AND NON-COMPLAINT PRODUCTS IN 

INDONESIA

� Products in the market with related issues
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Counterfeit Non-compliant

Brand cannot be found in DJK list.

Rust

COUNTERFEITING AND NON-COMPLAINT PRODUCTS IN 

INDONESIA
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MARKET SURVEILLANCE AUTHORITIES

Standards/Guidelines Inspection Law Enforcement

Market Network

Electric Stakeholder/
Consumer

1
2 3

4

5

1.Influence local Standard body for
local adaptation of IEC Standards,
provide resources, technical
supports and expertise to local
Standard member. Push towards
mandatory for some SNI related
to Schneider for safety reason.

2.Inniate set up of organization,
provide benchmarks and SOP to
the organization.

3.Influence to law enforcement for
product with mandatory SNI
(Import procedures and trades)

4.Improve local competences and
knowledge to create ally toward
evolution of SNI to mandatory
stage.

5. Education of market related to
electrical safety aligned with
standard approach.



Symposium Fisuel  – Indonésie – 10 & 11 Mai  2017

Fisuel Symposium – Indonesia – 10th & 11th of May, 201 7

Fédération Internationale pour la Sécurité des Usagers de l'Electricité
International Federation for the Safety of Electricity Users
Federacion Internacional para la Seguridad de los Usuarios de la Electricidad

14

THANK YOU

MERCI


